
SHOPPING TRENDS TO WATCH 
THIS HOLIDAY SEASON

2021 holiday celebrations come with renewed enthusiasm compared to last year among Latin 
American consumers. According to a recent study made by C-Space, Latin American 

consumers -that will start their holiday shopping in mid-December- feel less concerned 
about their expenses but will still require quality and, will search opportunities to pay less 
for products. 2021 holiday shopping will combine in-store and digital shopping experiences as 

more people feel safer after being vaccinated.

CONSUMERS SHOPPING TRENDS FOR THIS HOLIDAY SEASON 2:

68% of Latin Americans are 
planning to be more in the 
lookout for better prices, 
save and stick to their budget 1

Consumers plan to buy apparel, 
toys, perfumes, video games 
and electronics as main gifts for 
their loved ones1

Compared to 2020, most consumers 
plan to maintain or even reduce the 
purchase of luxury items as holiday 
gifts for their loved ones1

While most consumers plan to 
continue using digital channels to 
purchase holiday gifts, 39% will still 
continue to visit physical stores1

Around US$380 is what 
consumers are planning 
to spend in gifts during 
this holiday season1

Consumers are planning to use 
less cash, and increase their use 
of cards and digital payments1

Expect more shoppers at the malls 
and stores this year. With many people 
vaccinated, it certainly seems likely.

While there will still be plenty of deals 
throughout the holidays, you probably 
won't see a lot of crazy markdowns.

Deals will be available both online and 
in store, and more stores will offer 
services like curbside pickup.

Consumers will embrace experiential 
gifts as opposed to material things.
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VISA IS HERE TO HELP YOU
Contact your Visa account executive to learn how we can help you understand the 

consumer behavior shift, identify opportunities to maximize your portfolios and 
enhance your communication with your clients.

About Visa. 
Visa Inc. (NYSE: V) is the world’s leader in digital payments. Our mission is to connect the world through the most innovative, reliable and secure payment 
network - enabling individuals, businesses and economies to thrive. Our advanced global processing network, VisaNet, provides secure and reliable 
payments around the world, and is capable of handling more than 65,000 transaction messages a second. The company’s relentless focus on innovation 
is a catalyst for the rapid growth of digital commerce on any device, for everyone, everywhere. As the world moves from analog to digital, Visa is applying 
our brand, products, people, network and scale to reshape the future of commerce.

The information, recommendations, or “best practices” contained herein (the “Information”) are provided "AS IS,” and are intended for informational 
purposes only and should not be relied upon for business, operational, marketing, financial, legal, technical, tax, or other advice. Visa is not responsible for 
your use of the Information (including errors, omissions, inaccuracy, or non-timeliness of any kind) or any assumptions or conclusions you might draw 
from its use. Visa makes no warranty, express or implied, and explicitly disclaims the warranties of merchantability and fitness for a particular purpose, any 
warranty of non-infringement of any third party's intellectual property rights, any warranty that the Information will meet the requirements of a client, or 
any warranty that the Information is updated and will be error free. To the extent permitted by applicable law, Visa shall not be liable to a client or any third 
party for any damages under any theory of law, including, without limitation, any special, consequential, incidental, or punitive damages, nor any damages 
for loss of business profits, business interruption, loss of business information, or other monetary loss, even if advised of the possibility of such damages. 
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